
College of lT & Management Education, Bhubaneswar
Plot No. 4, Septor. A, Zone.B, Mancheswar Industrial Estate, Bhubaneswar'10

no.f.f.</...ns' Date:f .09.2025

Notice inviting Tender for the award of contract for providing Food Catering Services to

Canteen of College of lT & management Education. Bhubaneswar'10.

Sealed tenders are invited under a two-bid system from reputed, experienced, and registered service

providers having valid licenses and all up-to-date tax clearances to provide Food catering services for a

period of one year to the "Canteen" of the College.

Detailed information for the aforesaid service has been given in the Tender Document in the

College website www.cime.ac.in. The last date, time, and place for submission of the Tender documents is

19.09.2025 by 5.00 PM in the office of the undersigned. The Tender Documents received through
Registered Post / Speed Post / Courier only will be accepted. No other mode of submission of the

Tender will be accepted. The Authority reserves the right to cancel the tender fully or partially at any

point of time without assigning reason thereof. Any corrigendum(s) shall be communicated through the

website www.cime.ac.in only.
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Copy to Accounts Officer / Admn / BMC Notice Board / Principal, All Degree Colleges, Bhubaneswar / College

Website / Guard File for information and necessary action.
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TENDER DOCUMENT
FOR

FOOD CATERING SERVICE PROVIDER
AT CANTEEN,

COLLEGE OF IT & MANAGEMENT EDUCATION
MANCHESWAR, BHUBANESWAR

website: www.cime.ac.in 
oDlsHA'7sl010

Price: Rs.1000/- (Please download the tender papers from the Website www.cime.ac.in should enclose a Pay

Order/ DD for Rs,10001towards the paper cost with the Technical Bid)
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TEN.DER DOCUMENT

For providing Catering Services to
Bhubaneswar

"Ganteen" of College of lT & management Education,

Dt. 02,09.2025 through the College Web Website

and Public Places
lssue date and mode of publication of the

Dt. 19.09.2025 up to 5.00 P.M. at the office of the

Principal, College of lT & Management Education,

Mancheswar Induskial Estate, Bhubaneswar

Last Date and Time for Submission of Tender

Documents:

Dt.21,09.2025 at 11.00 A.M. at the office of the

Principal, College of lT & Management Education,
Date and time for opening of Technical Bids

Dt. 23.09,2025 at 3,00 P,M. at the office of the

Principal, College of lT & Management Education,

Bhubaneswar

Date and time for opening of Financial Bids

Notb: Late submission of a bid or through e'mait shall be outrightly rejected.
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BIDDER'S COVERING LETTER

To, ' The PrinciPal,

College of lT & Management Education (CIME),

Plot No. 4, Sector-A, Zone- B, Mancheswar

Industrial Estate, Bhubaneswar-7S101 0

Sub: Bid For providing Catering Services to "Canteen" of College of lT & Management Education,

Bhubaneswar-10.

Sir,

Having examined the conditions of the contract, and specifications, lMe the undersigned offerto execute

the work shown in the scope of work and jurisdiction of the contract as well af a schedule of prices attached

herewith and made part of this.

lrye undertake that, if my/our bid is accepted, lMe shall execute the work following specifications,

time limits, and terms & conditions stipulated in the tender documents. lf our bid is accepted, lMe shall submit

the performance security deposit as per the conditions mentioned in the contract.

lrye agree to abide by this bid for 90 days from the date of bid opening and it shall remain binding upon

me/us and may be accepted at any time before the expiry of that period. Until a formal agreement is prepared

and executed', this bid togethei with your written acceptance thereof in your notification of award shall

constitute a binding contracibetween me/us. The bid submitted by me/us is properly prepared and sealed to

prevent any subsequent alteration or replacement.

Dated this. Day of (the month and Year)

Signature of Authorized Signatory.

In the capacity of

Duly authorized to sign the bid for and on behalf of'

5ry^1
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TenderNo:.............. Date

To
The PrinciPal

College of lT & Management Education (CIME),

Mancheswar, Bhubaneswar-751 01 0

Subject Authorization for attending bid opening 0fl........:..... ......... (date)' 
in the Tender for Providing Catering Service to "Canteen" of College of lT & Management

Education, Bhubaneswar(Tender No: date _.--)'
Sir,

The following person is hereby authorized to attend the bid opening for the tender mentioned

above on behalf of (Bidder) in the order of preference given below.

Name of the authorized Person

Signature of the Authorized person

Attested Signature

The officer is authorized to sign the bid documents on behalf of the bidder'

Note:

1. Only one representative shall be allowed'

2. permission for entry to the hallwhere bids are opened may be refused in case authorization as prescribed above

is not produced.
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ement Education, Bhubaneswar
proi No. +is.cton A, Zone-B, fi'ancheswar I ndustrial Estate, tnuo:n:*tt*

TERMS AND CONDITIONS

A. ScoPe of Work
The colge ffi io own two-storied canteen inside the premise with all lectrical facilities and

seating chair & table (s) tor74_lSgventyior4 1+e*21 capacity. The Agency shall provide regular

catering ereanfi ;no iuncn (riduoing'r-roriodvi) services'to the continging students in the canteen

of the iollege during day-time only as given below'

Breakfast:

. 1) ldli (Four Piece)-Ghugunior ^' 2\ Bad'a (Four Piece) - Sambar / Guguni

3) UPama - tarkarior

4) Puri (Four Piece) - Aludam or

5) Chole (One)- Vature

Lunch:
t -. Rl*, Dal, Bhaji/ Saga, & Mixed Veg' Curry

2. Rice, Dlama, Bhaji/ Saga, Khata

3. Rice, Dal, Khata and Fish (1 Piece)

4. Rice, Dal, Khata and Paneer / Mushroom'

5. Rice, Dal, Khata and Chicken (4 pieces) 
'

6. Rice, Dal, Khata and Egg (2 Pieces)

7. Biryani (Veg)

8. Biryani(Chicken)

Snacks:Biscuit,TeaandotherSHGProductisOptional'

nol Dglow KS. out- alllu llvt llrvrs ttrqrr | \e' -x
ffinch on college working daYs'

Tfre canteen may remain ctceo tor sd oays t ;tdq' in a year due to vrcanrn s Fr the circular of the

Govemrnent or U nivesitY

Tlre canteen abo may remain clced due to sine Die in the mllEe at any lime forenerging situation'

,.';nffiegeof|T&ManagementEducation,Bhubaneswar(hereinafterca||ed
"Authority") requirestne i6rvicesof a ;.aistered, .reputed' 

well-established' and financially

sound catering service provider having ;-dri.*; in providing catering services (hereinafter called

'Service ProvideC')

1)

2\

3)

4)

5)

09^00 A"lV, to 10'30 A.M.

tZOO tloon. to 02.30 P.M.

N.B.

OuaiV ot good and hyg'enb conditlrs to be maintained'

r., s*,kr*t. 
"o 

r'nfh, id;ir; 'l!t H!?!:!er:?YrT:Jg:?*ot?t?Jf *:ft%-Jr'dte'kr"t' "d
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2. The contracl for providing lhe aforesaid service is for one year from the date of contract into effect.

The period of the contract may be further extended as per upto three years subject to satisfactory

perfoimance certified by the Hostel Superintendent and a committee to be constituted for the purpose.

ihe Institute, however, reserves the right to terminate this initial contract at any time after giving

7 (Seven) days' notice to the Service Provider without assigning any reason.

:. Th'e College Canteen shall be operational only in the moring till 4.00 PM, and none will be allowed to stay

inside the Canteen or College premises.

4. The interested hrktH shall submit the tender document complete in all respecls along with an

Earnest Money Deposit (EMD) of Rs.25,000/- (Rupees Twenty Five Thousand) only (refundable)

. and Tender Cost of Rs.1000/- (Rupees One Thousand) only (non+efundable) along with Technical Bid

in a sealed cover by 19.09.2025 up to 5.00 PM by Registered Post/speed Post/courer

only at office of the Principal, College of lT & Management Education, Bhubaneswar, 751010. No

othbr mode of submission and Late submission of a bid will be entertained. The

various crucial dates relating to the Tender are mentioned above in the tender schedule.

5. The tender has been invited under two bid systems i.e. Technical Bid and Financial Bid. The

interested Service Providers are advised to submit two separate sealed envelopes super

scribing "Technical Bid for Providing Cateringr Services to CIME Canteen " and "Financial Bid

for er;viding Catering Services to CIME Canteen". Both sealed envelopes should be kept

in a third slaled envelope super scribing "Tender for Providing Catering Services to CIME

Canteen of lT & Management Education, Bhubaneswar".

6. The Eamest Money Deposit (EMD), refundable (without interest), and the Tender cost (non-

refundable) should be in the shape of two separate Demand Drafts drawn in favour of the Principal,

College oilT & Management Education, Bhubaneswar and these two should accompany Technical

BiO failing which the tender application shall be rejected summarily'

7. The successful bidder will have to deposit a Performance Security Deposit of Rs.50,0001 Rupees

One lakh) only in the form of a Bank Guarantee from anyNationalized Bankinfavourof the

principal, Cottegeof lT & Management Education, Bhubaneswar covering the period of the contract

within seven diys from the date of signing of lhe agreement. In case, the contract is further

eitenOeO beyon'd the initial period, the-Bank Guarantee will have to be accordingly renewed by

the successful bidder.

8. The proposed bidders are required to enclose photocopies of the following documents (duly self-

atiesieoi along with the Teihnical Bid, failing which their bids shall be summarily rejected

and will not be considered any further:

a) Copy of Registration of the applicant organization

ui C.bi of th; OGST Registraiion Certificate of the Service Provider issued by the competent-' 
auti,'ority, subject to veriication of the validity from the GST Portal of Govt of India on the date

c)
d)

e)

0

s)
h)

of opening of the Tender.

Copy of PAN Card

c.[i'.i tn. ri ieturns fited for the last three consecutive financial years. (2021-22'2022-23 &

2023-24 or 2022-23, 202T24, and 2024-25),

Copy of up-to{ate GSTR-3B.

Copi of dtt Balance Sheet and P & L Account for the last three consecutive years certified by

[.' bt'.rt 
"o 

Accountant (202i -22, 2022-23 & 2023-24 oer 2022-23, 2023'24' & 2024-251.

booies ot EpF and ESIC iegistration Certificates along w1h up{o-date ECR deposited, if any'

C.iV.t tf1. Labour License 7 Registration under the Contract Labour (Regulation & Control) Act'

1970, if any.

U gftri.ni" certificate if any for providing catering services in government Hostel /

rt x on#', \gar $)u'"'o''o
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Canteen of Government Training College / Government Department / PSU/ Private

Engineering College (s),
j) Aniffidavit io the effectthat no case is pending with the police against the Proprietor I Firm lPartner

orthe Company (Service Provider) and the Service Provider has not been blacklisted, debaned or

security deposits have not been forfeited.

k) Copy dt tnl terms and conditions in the Tender Document with each page duly signed and sealed

bythe authorized signatory ofthe Service Providerinloken oftheir acceptance

D CobyofRegistrationCertificateunderOdishaShop&CommercialEstablishmentAct.
m) ValidFoodLicense /FSSAI Registration

The Technical Bid should be properly indexed with Page Marking. Requisite Documents

should be annexed serially for easy evaluation.

8. . Any conditional bids shill not be considered and will be outright rejected in the very first instance.

9. All entries in the tender form should be legible and filled clearly. lf the space for furnishing information is

insufiicient, a separate sheet duly signed by the authorized signatory may be attached. Amounts quoted

in the figure should be repeafed in words and in case of any discrepancy,. the_amounts stated in

words shill prevail. No overwriting or cufting is permitted in the Financial Bid Form. In such

cases, the tender shall be summarily rejected. However, the cuttings, if any, in the Technical Bid

Application must be initialed by the person authorized to sign the tender bids. Financial Bid Submitted

in Open form shall be summarily rejected'

10. The Technical bids would first be taken into consideration by the Committee. The Technical bids shall

be ooened on the scheduled date and time in t h e presence of the representatives of the Service

providers, if any, who wish to be present on the spot at that time. Only ote person authorized for each

bidder shall be allowed to be present at the lime of opening the tender, For attending the Bid Opening, no

separate intimation shall be given tothe Participating Agency.

u. The Financial Bid of onlythose tenderers will be opened whose technical bidsarefoundtobe in order. The

Financial bids shall be opened in the presence of the authorized representatives of the technically

qualified Service Providers, if any, who wish to be present on the spot at that time. The rate quoted by the

lirm should always be a round figure being in the minimum of Rs.20f to Rs. 251 for Breakfast and

minimum of Rs.35f to Rs. 501 for Lunch. Afler t h e opening of the financial bid, the Ll or the bidder

quoting the minimum fixed price has to go for a food test

i) lf the Canteen Committee of the College is satisfied with the food quality and hygiene of the party,

the concerned party will be given the work order.

ii) lf Ll is disqualified for average quality of food, then L2 would be asked toappearfuthefood

tesl.

iii) lfthe L2 satisfies the food quality test then L2 will be asked to supply the meals at the L1 rate or at

the negotiable rate which is higher than L1 but less than L2 rate and may be given the work order if

agreed. lf L2 is not agreed then, any eligible bidder passes the f6od quality test and agrees to

supply the meal @ Ll or lower than L2 but higher than Ll, may be given the work order. The

decision of the Authority is final and binding.

iv) lfmore than one bidder has quoted lhe same minimum bid price, they have to go for a food test' 
and be chosen to operate in Hostel based on the marldpoint secured in the food test, quality,

and hygiene.

12. Those who have been blacklisted shall not be allowed to participate in teTender process.

13. The selected agency after getting the work order will provide the food as per the menu. The standard

sample of rice, dal,'and cooking oil as used during food test shall be verified as and when deemed fit

by tie Canteencommittee constituted from time to time. The feedback of slaff and students will be

Inlv \-
7r.)\\
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19.

16.

17..

18.

2t.

22.

23.

14.

15.

1A

25.

reviewed and in case, the food is fognd to be below standard quality by such feedback,.the Authority

i,,.*.r tnr rightto biacklist lcancel the conhact / impose a penalty @ Rs.50l per meal per day and

forfeit the securitY dePosit.

The quoted rates shall be inclusive of all Statutory Dues I Tax / Cess. The Service provider shall be liable

foil kird; ;i dres payable in respect of the personnel provided under the contract and the Canteen

shall not be liable for any dues for availing the services ofthe personnel'

After finalization of Ll Service Provider, the Firm / Agency shall have to execute an agreement with

ttre Cottege within a week and commence its service from 1st October, 2025'

The Caterer shall collect the cost of the bill directly from the students / staff, and no outsider will be

allowed.
ih; ;t. quoted should be inclusive of GST & the rate of GST should be mentioned separately

Incase, the L 1 bidder fails to provide proper service to the canteen, the Authority reserves the dght to

cancel the conhact within 7'days oi notice to vacate the campus. The L2 & subsequenuy L3shall

U. inurcJ to prouide the service with the rate of Ll or a negotiable rate to be decided between the

.umoni1, a li.ncy. The EMD or Performance Security Deposit whatever deposited at the time of

cancellation will be forfeited.

The service provider shall vacate the campus immediately soon after receipt of intimation from the

eriit.tty 
-ttt 

r. i.mpletion of the conlract period or disengagement for violation of terms' conditions'

oirn1, 6tn.r reason. The delay in vacating the campus shall lead tothe imposition of apenalty asto

UrOriiOrObytheauthoritythenandthere.-Also to vicate the premises, necessary legal action shall

be intimated which includes black listing, filing of FlR, etc as per law'

The Authority reserves the right to annul all bids without assigning any reason thereof.

The Authorized signatory shall submit the letter of authorization. In case of deploying any representative

with his lher seal &signature as in his PAN.

The Service Provider should have its own BankAccount'

The registered office or one ol the Branch Offices of the Service Provider should be located within

Bhubaneswar. ln case there is no Branch office, the successful bidder will have to open abranch office

within one month of signing the agreement.

All documenls submitted shall be consecutively numbered having the signature. of the authorized

signatory on eacn page and a total number of pages shall be mentioned on the top sheet duly signed by

the authorized signatory. h case the tender doiuirent is signed by the authorized signatory, a copy ofthe

fower of attomeyiauthorization may be enclosed along with thetenderdocument.

The Authority reserves the right to call for any document in original including the bank account to verify

the veracity otthe documents.

26..

C. Technical SPecifications:

1. The Bidder may be a proprietary firm 7 partnership firm / Limited company / sHG / Corporate body legally

constituted.

2. The Service Provider should have three consecutive years of experience till 30 08 2025 in providing

. ,/ n Page8of2O
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Catering Services to State Govemment organizations, Institution I Ri\e / Coernst R^tr Sector

Undertakings to be evidenced by relevant documents'

(i) One similar work of Rs 20Lakhs ormore per annum'

Or
(ii) Twosimilarworks, each amounting to notlessthan 10lakh ormore per annum

Or
(iii) Three similar works, each amounting to not less than 07lakh or more than per annum'

Certificate of experience must have an official letter number and date which are subject to verification

to ascertain the authenticity. Work Order I Agreement shall not be considered as documentary

evidence for the eiperience of the Agency and those documents will not be considered.

Experience in small/private organizations shall not be considered

3. The Service provider must have a minimum tumover of Rs. 20.00 Lakhs per annum for the last three

consecutive years up to 31st March 2024 as per the audited statement of accounts. The bidder

. organization should be a profit-making one in the preceding two financial years.

4. The agency must have executed a similar type 9fj9b during fre last three years i.e. till 30st August 2025 lor

the catering t."G provided to aileasi'l50 boarders I student per day. (copy of the Proof to be

enclosed). fuitnout a copy of teproof, tptechnical bid will be rejected.

5. There should be no case pending with the police against the Proprietor/ Firm I Partner or the Company

(Service erovider)'and G-servic6 provider shall not have been blacklisted at any point in time, The original

Affidavit to that bffect is b be attached with fB Technical Bid. The bidder shall have the following

Registrations.

6. The bidder should submit up-todate certificate from the concerned SuperintendenVDeputy

Superintendent of Police for not having any criminal record againg!tn3 9ogqqylFirm/Societv'
(i) Valid license under contract [auoirr (Regulation & Auotitionl Aci; 1970 I Labour license under

Governmentof Odisha.

(ii) EPF Registration.

(iii) ESI Registnation.' 
(iv) GST Registration.

(v) Food License IFSSAI Registration.

iui) snop & commercial Establishment Act Registration.

(vii)MuniciPalitY L i c e n s e .

The Self.aftested legible copy isto be attached with the Technical Bid.

%o/'
V
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APPLICATION . TECHNICAL BID
(For Providing Catering Services to CIME CANTEEN)

sealed Cover.l scribed as Technical
st.
No.

Information Required Information Details Yes/No,(page no,)

Attach Proof
1 Name of Tendering

Service Provider

2 Status (Proprietor
lPartnerl Director

3 Details of Tender Cost Rs... 1000 /- DD no,.;.........
Dt.,.............Bank Name....

4 Details of EMD

5 Address

Full Address for postal

Communication

Office Telephone No.

Contact Mobile No.

Office e-mail

Name & telephone no.

of: Authorized officer I
person to liaise with Field

UIIICE

o PAN No
(Attach attested copy)

7 GST Registration No
(Attach attested copy)

8 E.P.F. Registration No.

with ECR (Attach attested
copy)

I E,S.l. Registration No. with
ECR (Attach aftested

copy)

10 Labour License I
Registration under The
Contract Labour
(Regulation & Control)
Act,1970 (Attach attested

coov)

11 Food License / FSSAI
Regishation No. (Attach

attested copv)

12 Municipality/Municipal

Corporation License No,
(Attach aftested copy)

13 Details of Last up-to-date
GST paid
(Attach attested copv)

14 Details of lT return filed (Attach the attested copy)

FY 2024-25

*/{ K 
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FY 2023-24
FY2022-23

15 Financial Turn Over for last three years

FY 2024-25
FY 2023-24

FY 2022-23

Additional information, ifany:
(Attach seoarate sheet if soace provided is insufficient)

16 Details of rflnirnurn 3 such contracts handled by the tendering Service Provider during the last three

consecutive years (i.e 2022-23,2023-24 & 2023-251 in the following format. (if the space

provided is insufficient, a separale sheet may be attached as per the lollowing For,mat)

Srl.

No.

Name of the Govt.

Organization, Institute I

Public Sector

Undertakings in which

catering service was

executed

Period of the Contract No of the

boarders I
Trainees I

Guests were
provided with

the service

Contract
Value for
the
period
per

annum

Yes/No.
(page no.)

Attach
proof

From To

N.B. i) Experience in Government Org an izations, I nstitutes
Odisha should only be reflected.

The figure should be Year wise & Organization wise.

I PSUs situated in

ii)

Signature of Authorized Person

(Name )

(Sealofthe Agency)

Date

1.

DECLAMTION

Son I Daughter / Wife of Shri"""""""'
Proprieto r/ Director / authorized signatory of the Service Provider, M/s' --=-.------, am

competent to sign lhis declaration and execute this tender document.

itrive caretuttiread the tender document and have understood all the terms and conditions of the

Signature of the authorized person

Name:
Seal:

tender and undertake to abide by them.

3. The information furnished along with the above application is authentic to the best of my

knowledge and belief. | / we, am / are well aware of the fact that furnishing of any false information

I fabricaied document would lead to rejection of my tender at any stage besides liabilities towards

prosecution under appropriate law.

Date:

/{*2-- W
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APPLICATION . FINANCIAL BID

(For Providing Catering Services to CIME CANTEEN
(ln separate sealed Cover'll super scribed as Financial Bid)

To
The Principal

College of lT & Management Education,

Bhubaneswar

Sub: Financial bid for supply of food catering services to CIME Cnteen.

Ref: Tender Call Notice N0..............dt..........,,....

Sir,

Ourquotation forproviding theCatering Service as per teMen u is inclusive ofallTaxes, &Govt.

dues as follows:

N.B. The agency shallquote the Rate keeping the following in view:

t) Adfiyofgoo&ardhygienbconditixs -ii) Per breakfast or meal means per breakfast or meal for Lunch only.

iii) Rate must not be below Rs.90f and more than Rs.105l
iv) Approximately 100 students(Girls Hostel Boarders) take meals every day
v) The Mess may renuin dced for about one or one and hdf a monts in a year drc to vmli:n and

exbnded hdiiay
vi) The Mess abo may remah clcsed bcause of unforcseen reasors bepnd teconfd of te Cdlqe.
viD No othercharges would be payable by Girls Hostel.

- Miil There would be no increase in rates during the Contract Period except provision under
the terms and Conditions.

i$ The Quoted Standard Rate must not be excess low to the rate mentioned in the Tender

Documents, as fe final selection will be made based on the quality of foods and the

Standard rate.

x) The Remuneralion of manpower to be engaged by the Agency for providinij Service

should not be less than the rate provided as per the Govt. of Odisha Labour and

Employment Notification on Minimum Wages Act,194B & should be covered under the

ESI Act.

U

Srl

No.

Rate Per Breakfast / Lunch inclusive all taxes and due applicable in Rupees Rate in Rs ,

1 Breakfast:
ldlLGuguni ,

Bada -Sambar, or
Upama-tarkari or
Puri-Aludam or
Chole-Vature

2 Rice, Dal, Bhaji / Saga, & Mixed Veg. Curry , or

Rice, Dlama, Bhaji / Saga, Khata or
Veq Biryani

3 Rice, Dal, Khata and Fish (1 piece) or
Rice, Dal, Khata and Egg (2 pieces)

Rice, Dal, Khata and Paneer / Mushroom,

4 Rice, Dal, Khata and Chicken (4 pieces) ,

Biryani (Chicken)

P\&n w
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XiD

The total rates quoted by the tendering service Provider should be inclusive of all

statutory/ taxation liabilities in force at the time of entering into the contract. The

Authority will have no liability for any statutory orotherdues

Financial Bid submitted in Open Form will be rejected.

Declaration bY the Bidder:

This is to certify that lMe before signing this tender have read and fully understood all the terms

conditlons contained herein and undertake myself lourselves to abide by them.

Signature of authorized Person
Name:

. Seal and date:

GENEML TERMS AND CONPITIONS

1. The Agreement shall commence w.e.f the date of effectiveness of the agreement.

2. The effectiveness of the agreement commenc€s w.e.f the date when the total Catering Service &

manpower required thereof is provided.

3. The Agreement shall be for one year w.e.f lhe date of its effectiveness unless extended further by lhe

mutual consent of the Service Provider and the Authority

4. The Agreement may be extended, on the same terms and conditions or with some additions /

deletiois / modifications, for a further specific period mutually agreed upon by the Service Provider and

. theAuthority.

S. The Service Provider shall not be allowed to transfer, assign, pledge or subcontract its rights and

liabilities under this Agreemenl to any other Service Provider or organization by whatever name be

called without the prior written mnsent ofthe Authority.

6. The Service Provider will be bound by the details furnished by it to the Authority while

submitting the lender or at a subsEuent stage. In case, any of such documents fumished by it is found

to be fab6 at any stage, it would be deemed to be a breach of terms of teAgreement making it liable for

legal action besides termination of the Agreement.

7. The Authorig reserves the right to accept or reject any or all bids without assigning any reasons

thereof. The Authority also reserves the right to reject any bid which in his/her opinion is non-responsive

or violales any of the conditions I specifications without any liability to any loss whatsoever it may

causetothe bidder in the Process.

g. The Service provider shall nominate a coordinator who shall be responsible for immediate

interaction with the Authority so that optimal services of the persons deplo,yed can be availed

'ritf'oriiry disruption. The coordinator shall work under the guidance of the Superintendent of the

Caftqrand shallbe answerable to the Principal.

9. The entire financial liability in respect of operation of Catering services provided in the Canteen shall

be that of the Service Provider, and the Cbllege will in no way be liable. ltwill be the responsibility of

,/f*$, \$.n W 
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' the Service Provider to pay the person deployed as per the Govt Rule'

10. For all intents and purposes, the Service Provider shall be the "Employer'' within the meaning of

different Rules & Acts in respect of manpower so deployed The persons deployed by the service

Provider shall not have any ciaim whatsoever like empioyer and employee relationship against Hostel

and College.

11. The Agency after completion of tenure/disengagemenl.shall vacate the Hostel Premises immediately,

taiting 
-wnicil 

legal police action and penalty ai dircided by the authority will be imposed for such period.

12. The Service Provider shall be solely responsible for the redressal of grievances or resolution of

disputes relating to perons deployed. The College in no way, be responsible for settlement of such

issues whatsoever.

13. The Authority shall not be responsible for any financial lossor any injury to any person deployed by the

Service Provider in the couise of their performing the functions / duties, or for payment tgwards

anycompensation.

14. The persons deployed by the service Provider shall nol claim nor shall be entitled to pay, perks' and

otheifacilities adm'rssibleto regular I confirmed employees of the college during the cunency or after the

expiry of theAgreemenl.

15. In case of termination of this Agreement on its expiry or othenruise, the persons deployed by the

Service provider shall not be entitled to and shall have no claim for any absorption in regular or other

capacity in the college.

16. The person (preferably women) deployed by.the service provider shall not claim.any benefit or- 
comiensation or absorpiion or regulariiatibn of deployment with the college office under the

;;;ftil ;i rutes and Acts. Un-dertaking from the person deployed by the service provider to this

lreci sna ue required to be submitted by the service provider before the commencement of services.

17. The service Provider must be registered with the concerned Govt Authorities, ie Labour

commissioner, Provident Fund Authorities, Employees slate Insurance corporation etc', and a copy of

lre reg[rration should be submitted. The Service Provider shall comply with all the legal

requireiients for obtaining a License under lhe Contract Labour (Regulations and Abolition) Act'

1970 if anY, at his Part and cost

,18. 
In the event of any catering personnel being on leave I absent, the service provider shall ensure

suitable alternative anange"ments to make Jp for such absence. To meet such eventualities, the

.iJily J.rr r.t e provi-ision for leave resepe and provide the same under intimation to the

Superintendent of the Canteen.

19. The service Provider shall provide reasonably good uniforms with name badges to its.personnel

deployed at the Canteen t[itt *n cost and eniure that they are used by the personnel deployed

and are maintained in good condition. The uniform, and accessories such as belts, shoes, socks,

..pr, Cf.r.r etc. shall be borne and supplied by the Service Provider at its cost' The clothes

ffi' ;; ih; batering Personnel while on'active duty shall be such that it would not hamper his

efficient Performance.

20. In case of any loss to the Dining-Area, Equipment and electrical fittings etc therein that might be

caused to the Hostel ou. to r i".p." on the'part of the Catering personnel 
.while 

discharging their

duties, such loss will be u.t. uy'G Service Provider and in this connection, the Authority shall

/{ -{ r}e\r WqFz
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have the right to deduct the appropriate amount from. contracting service Provider to make good

such loss fd the Hostel besides imposition of penalty. In case of frequent lapses on the part of the

Criging p."onnel deployed bythe dervice Provider, the Authority shall be within its right to terminate

the coniract forthwith or take any olheractionwithoutassigning anyreason whatsoever'

21. The persons deployed by the Service Provider should have good police records and no criminal case- 
snou:fO Ue penOihg igalnltnem undertakings to this effect shall have to be submitted to the College

autnority Uy tne d6pl6yed personnel before the commencement of catering operation.

22. The persons deployed should be polite, cordial, and efficient while handling the assigned work suitable
-- 

tor r;o*ing in a'Girl's Hostel, and their actions should promote goodwill and enhance the jmage of the

Hostel. Thie Service Provider shall be responsible for any act of indiscipline on the part of the persons

deployed.

23. The Hostel Committee / Officer authorized by the Authority will check the quality of .grains, 
oil,-- 

u.n.rpiiioif, rtta (flour) fruits, vegetables, and provisions used or stored in the store room for cooking.

Anydefi ciency pointed outshall bepromptly removed'

trgAL
fiJF. p.oon, deployed shall, dqring the course of their work be privy to certain_ qualified
- 

Oocuments and iniormation which ihef are not supposed to divulge to third parties ln view of this, they

shall be required to fake oath of confidentiality and breach of this condition shall make the Service

Provider as well as the person deployed liable for penal action under the applicable laws besides'

action for breach of contract.

25. The Service provider shall be responsible for compliance of all statutory provisions. telating to

minimum wages payable to different types of workers in respect of the persons de-ployed by it in the

O.pirt*nt 6r oific'e concemed. The'College and the Hostel shall have no liability in this regard

fni gilOer should produce the evidence in respect of having made payments to the manpgwer

orovided asand when called forby the College'

26, The service Provider shall also be liable for depositing all taxes, levies, cess etc' on accounl of
- 

service rendered by it to the Department or office concerned to the concemed tax collection

. authorities, from time ro m., tt p.itt'. rules and regulations in the matter' Aftested Xerox copies of

such documents shallbefumished tothe hostel'

27. The Service provider shall maintain atl statutory registers under the Law and shall produce the same,
- 

on OemanO, to the authority of the College or any other authority under te Law

28. The Tax deduction at source (T.D.S.) shall be done as per the provisions. of Income Tax Act / Rules'

- ;;;r;^d.d from time to timq and a certificate to this effect shall be provided by Hostel.

29. In case, the service Provider fails to comply with any liability under appropriate law,and as a result

thereof, the Authority u prt io any toss'iri obligation, monetary or otherwisq the.Authority will be

..iin-J t grriG.rt reimuuiseo oui 6f the outstaniing bills or the Performance Security Deposit of the

ieruG prJuiOer, to rhe extent of the loss orobligation in monetary terms' -

30.TheAgreementis|iab|etobeterminatedbecauseofnon.performance,ordeviationoftermsand
conditions of contract. inu-corr.g; rnd tn. Hort.t will have no liability towards non'payment of

' remuneration to tne person! ;f;;iJ bt the Service Provider and the outstanding statutory dues of

the service provider lo statutory authorities'

M('9,\e^ W
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31. The decision of the Principal, College of lT & Management Education, Bhubaneswar regarding the- 
interpretation of the Terms & Condiiions and the Agreement shall be final and binding on the Service

Provider.

FINANCIAL
gZ. T66hn'rc4 Bid should be accgmpanied by an Earnest Money Deposit (EMD) of R*5'000/'-- 

inup..r'iwenty .five Thousandi only refun'dable without. interest, and the Tender Cost Rs 1000/-

iiirb..-on.it'6rsand) only non-retundibb drawn separately in the form of a Demand Draft / Pay grder

irawn in favor ot the Principal, College of lT &management Education, failing which the tehder shall

be rejected out rightlY.

33. The unsuccessful bidders' Eamest Money Deposits will be retumed to them without interest after-- 
ttre iontraA is awarded. In the case of'a successful bidder, if the Service Provider fails to

frovide catering services within the stipulated time, the EMD will be forfeited without

further notice.

34. The successful bidder will have to deposit a Performance security Deposit of Rs' 50'000/'- 
lCupees Fifty Thousand) only only in the form of a Bank Guarantee from any Nationalized Bank in

iavour of the Principal, Cbtteg6 of ti & Management Education, Bhubaneswar covering the.contract

p"i.d *itnin ..u.'i days frirn the date of iigning of the agreement' In case, the contract is further

lit nO.l U.VonO the iniiial period, the Bank Guiranlee will have to be accordingly renewed by the

successful bidders. The amount of the performance security deposit may be revised by the

Authority considering the Service Provide/s contractual obligation'

35. In case of breach of any terms and conditions attached to this agreement, the Performance'- 
b.*nt' Deposit of the Sirvice Provider shall be liable to be forfeited besides annulment of the

Agreement.

36. The agency shall be solely responsible for compliance with the provisions of various.labour and

industrial laws, such as wages, allowances, compensations, EPF, and bonuses. Gratuity, ESI' etc'
'"i.t.g 

b td..nel deploied'by it or for any accident caused to them, and the Col6ge and the

hostel shall not be liable to bear any expense In mls regaro

37. Bills in respect ofcatering food services to the Hostel in any month shall be submitted by the Agency

. by the 5h day ofthe subsequent month.

38. The Agency shall also be responsible for the insurance of.its personnel. The catering.Agency shall
-- 

,p.onliff'Lnrure compliance'of various Laws I Acts, includino but not limited to the following and

lhek re+nactrnentsl amendments I modificarionsii)The Paymdnt of Wagesact '1936,ii)The Employees

irouiOlnifunJ n.t, 1952,iii)The Contract Labour (Regulation) Act, 1970, iv)The Payment oJBonus Act'

iil;Jii.'; i;6.nt ot ciriuiry Ad, 1972, vlihe Emproyees state Insurance Act, 1948' vii)The

Emploiment of bnildren Act, 1938, viii)Minimum WagesAct' 1948'

39. The Authority reserves tne right to withdraw or Elax any of the terms and conditions mentioned above

to overcome the problem encountered atalaterstage'

40. In the event of any dispute arising in respect of the clauses of the agreement, the same shall be

resolved through negotiation. nri.rnitiu.rv, in. oispute shall be refened [o the controlling officer (Ritcid)

forhis/trer deciiion and the same shallbe binding on allparties'

41.The Personnel deployed by the service Provider at the Hostel shall work under the direcl
- 

supervision and control of the Hostel Superintendent'
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42. The registered office or one of the branch offices of the Service Provider should be located within

Bhubaieswar. In case fhere is no branch office, the successful bidder will have to open abranch oflice in

Bhubaneswar within two months of signing theagreement

43. In case the service provider wishes to terminate the contract from his side he has to give two months- 
p,ioinotio t iling wirich the bank guarantee money will be forfeited in the favour of lhe Hostel.

Provision of other Services--J4 The-sewice provrder shal! provide special Lunch .l Dinner whenever required {Special

Occasions) as per tne Jitis inOlcatdO by the Authority. The.Menu.for the.same shall be

prepared in consultation with theAuthority. Apart from the items indicated in the Menu, the caterer

has to suppty on demand additional itenis foi special Lunch / Dinner / Snacks at the rates mutually

agreed to.

4b. The Service provider shall have to provide additional manpower and material for special events as and

when required. He hasto provide substitutes when their regular staffwill be on leave.

46. The Agency shall be responsible for proper maintenance and safely of all furniture, materials,

goodsilectionic items, adstocks lying in Hostel dining premises, etc'

47. The Agency shall mainlain its gadgets and equipment etc. in good working conditions with all safety

measures at ils costs and exPenses

48. The Agency shall devote its full attention to the work of housekeeping and catering and shall

discharge itsobligations underthe agreemenl mostdiligently and honestly,

49. The Agency shall clean and sweep all the wash basins, dining hall, kitchen, and other floor areas

within the Carbq undertheir usage.

b0. The garbage, peeloffs, etc. should be disposed of as per Bhubaneswar Municipal Corporation norms.

51. Any injury/loss of life / loss of property within the Canteen premises due to the negligence of the

service provider shall be liable to legal prosecution as perexisting law.

Note: These terms and conditions are parl of the Contract / Agreemenl as indicated in the

Agreement between the College Authority and the Service Provider and any non+ompliance shall' 
be deemed as a breach ofthe Contract lAgreement.

D0claration bv the Bklder :

This is to certify that lMe before signing this bid have read and fully understood all the terms and conditions

contained herein and undertake myself/ounselves to abide by them.

(Signature of Bidder with seal)

Name :

Address:

Phone No {0) :

Date

Mob No,

,. )/(^ _&r ,
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SERVICEAGREEMENT

(To be made on Rs, 100.00 Non-Judicial Stamp Papers)

This SERVICE AGREEMENT is made on " " between Principal' College of lT &

ffiere-in-afterca||edasthe..Authority,,ofthe1'tPartandM/s

AuthoritY.

b) r'n, ;&$,oritv" has accepted the offer of the service Provider to provide the required "

services asperthe terms and conditions as setforlh in this serviceAgreement

NoW'THEREFoRE,|T|sHEREBYAGREEDbetweenthetwopartiesasfo|lows:-

t. That the Annexure mntaining the Terms and conditions shall be deemed to form and to be read

and construed as part of this agreement'

2. That in consideration of the payment to be made by lhe 'Authority' to the "service Providef' the

"service providef nereOy agre'es'with the "Authority; to provide personnel to be engaged as the

#i;;;; ff;rorrt ii tn-. in.tnt of tne uusinesl) in ionformity with the provisions of the Terms

and Conditions.

3. That the 
,Authori$' hereby further agrees to pay the "service Provider' the contract price at the

time and in the manner prescribed in the said Terms a1td oondltlons'

4. That in the event of any dispute that may arise it shall be settled as per the Terms and conditions

ofthe contract.

5. That this agreement is valid upto """"'

lN WITNESS WHEREOF the parties have caused their respective common seals to be here unto

affixed or have here unto set 6'eii iespectlve hands and seals on the day and year first written above

of business

WHEREAS

The 'service Provider' having represented to the 'Authori$" that he has^lhe try]1{
a)

;;;d;;;'.th., "*ui..r, 
t., offered to provide the^service in response lo l5 *rl_.j

Notice No: /Dated issued by the

Sionature of the Person

lf iuthorized to sign on behalf

of the Service Provider

Signature of the AuthoritY

-()t^ kq/
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In the Presence of witness:-

1. Name

Address

2. Name

+

1. Name

Address

. 2. Name

Address

\%\1

k1
-/vq
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